IMomaTuka OC UCM «AKAJJEMMAIIL» B 00/1acTH OecnpHCTAPCTHOCTH

Oprag 1o cepTu(dUKaMH HHTETPUPOBAHHLIX cHcTeM MenemkMenTa «AKAJIEMMAILILL
(mamee — opran mo cepruuxamuu, OC MCM) mns obecnmedeHms MOBEPHS 3aKa3YAKOB
OCHOBBIBA€ET CBOIO paboTy Ha CHEAYIOMMX IPHHIIATIAX:
OecnpHCTPacTHOCTS,
KOMIIETEHTHOCTb,
OTBETCTBEHHOCTH,
OTKPBITOCTb,
KOHHIEHITHATFHOCTE,
pearapoBaHue Ha Kalo0bL.

VVVYVYVYVYY

Opran o cepruuKanvy HHTETPUPOBAHHBIX cHcTeM MeHemKkMeHTa «AKAJIEMMAIL
HAACHTHQUITEPOBAI CIIEAYIONIHE PUCKH B 00J1aCTH O€CIIPHCTPAaCTHOCTH:

(uHAHCOBAS 3aHHTEPECOBAHHOCTD,

CaMOIIPOBEPKa,

10006HupoBaHHE HHTEPECOB,

JPY’XECKHE OTHOIIEHHMS ¢ 3aKa3IHKaMH,

TPYZOBEIE OTHOIIEHHS C COTPYJHAKAMHU-COBMECTHTEIIMH,
3aIlyTHBaHKeE,

COTIEPHHYECTBO.

VVVVYVYVY

Jins ycTpaHeHHS W MHHHMU3AIHWU PHCKOB B 00NIaCTH OECIIPUCTPAaCTHOCTH PYKOBOJCTBO
OC UCM:

» HWnentrduimpyer pucKH, Kacarommecs coOmoaeHns OeCIIPHCTPACTHOCTH.

» 3aKmoYaeT JOTOBOpa TOJBKO Ha YCIOBHAX INPEIBapHUTENBHOM oIIarel paboT IIo
OpPOBENEHHIO OIEHKH COOTBETCTBHS JUIT HCKIIOYEHHS COOCTBeHHOH (QHHaHCOBOH
3aWHTEPECOBAHHOCTH B pe3y/IbTaTaX OIEHKH COOTBETCTBHAL.

» MHWckmouaer 3aBHCHMOCTH 3apalOTHOM maTel COTPYJHHKOB  OpraHa  II0
CepTHGUKALME OT KOJIHYECTBA H PE3YIHTATOB IIPOBEICHHEIX paboT IO OLIEHKE COOTBETCTBHSL.

» O0s3yeT BceX INTAaTHRIX M mpuBiekaeMsix pabotHukoB OC MCM ysemomidTs
pykoBozactB0 OC HCM o0 mOpexHHX H CYIIECTBYIONIMX CBA3AX C IPOCKTHPOBIIHKAMH,
paspaboTYHKaM¥, HU3TOTOBHTEIISME, MPOAABLAMHE, OIEpaTopaMy Ipoaykmuu (paboT, yciyr),
nomnexamei cepTH@UKAAH, WHBIX O0OCTOATENBCTBAX, KOTOPBEIE MOIYT MPHBECTH K
BO3HHKHOBEHUIO KOH(DIUKTA HHTEPECOB.

» Ob6ecneydBaeT OTCYTCTBHE [aBICHHS cO CTOpoHBI pykooactBa OC HCM,
3aKa34yMKa MM JPYIMX 3aMHTepeCcOBaHHBIX CTOPOH Ha PaGOTHHKOB OpraHa IO cepTH(HKAIHH
TIPH IIPOBEICHWH W PETHCTPAIIHH PE3YIbTaTOB PabOT IO OIIEHKE COOTBETCTBUS.

» O06s3yeTcs HE yIAaCTBOBATH B OCYIIECTBICHHH BHIOB JEATEILHOCTH, KOTOPHIE CTABSAT
I10]{ COMHEHHE €T0 OECIIPUCTPaCTHOCTb.

» O6sasyerca obecnieunBarh GecrnprcTpactHOCTh nNpuEATHS pemennid OC MCM mpu
IpOBeIeHAH PaboT IO MOATBEPKACHHIO COOTBETCTBHA (IPH ay[UTe U CEPTHQUKANMH CHCTEM



MeHePKMEHTA), a TAK)Ke IONMTHKY, ONPE/IeIIONYI0 MEXaHH3MbI O0ECIICICHI U O/IePIKAHHS
OecIpHUCTPaCTHOCTH.

> ObecreynBaeT HE3aBHCHMOCTh OpraHa [0 CepTHQHKAMH OT H3TOTOBUTENEH,
IIPOJIABIIOB, HCTIOTHATENEH i IPHOOPETaTeNeH, B TOM YrCie NOTPeOHTeNeH.

» HWcxmouaer mpemioxenne win npenocrapnerme OC MCM KOHCYMBTallHOHHBIX
YCIIYT 3aABHATENSAM, B T. 4. KOHCY/IBTAIHOHHBIX yCIIYT IO CHCTeMaM MEHE/UKMEHTa MK YCIIyT 1O
IIPOBENIEHUIO BHYTPEHHHMX POBEPOK 3asBUTENSM, MO DPa3pabOTKe HIM BHEIPEHHIO CHCTEM
MCHEKMEHTA.

» PackpbiBaeT HEQOPMALHIO O CYLIECTBOBAHHH JHIL, apdumposaribx ¢ OC HUCM.

> Pa3spabarhiBacT W pPeatH3yeT MEPH O IPeIOTBPAINCHHI0 B PA3PEMICHIIO KOH(IHKTA
HHTEPECOB.

» TapaHTHpYeT HE3aBHCHMOCTh OpraHa IO CEePTH(HKAUKE OT KOMMEpPIECKOro,
()MHAHCOBOTO, aJMMHUACTPATHBHOIO MM HHOTO NABIEHHS, CIOCOOHOr0 OKasaTh BIMSIHHC HA
Ka4ecTBO OCYIIECTBIAEMON OPraHOM IIO CepTHOHMKAIHH IeATeIbHOCTH.

> TapanTEpyeT HEIMCKPUMHHAIMOHHBIA AOCTYI K YyCIyraM HO IOATBEPXKICHUIO
COOTBETCTBHS, OKA3bIBAEMEIM OPTaHOM TIO CEPTH(HKAIMH B COOTBETCTBHE C €I0 OONACTHIO
aKKpEeIUTALH.

OC MICM He sBIgETCA NPOSKTHPOBIIHKOM, H3TOTOBUTEIEM, YCTAHOBIIHKOM, MPOIABIIOM,

OIepaTopoM MIM IprobperaTeleM, B TOM 9HCIE MOTpeOHTENneM MPOMyKIHH (pabot, ycmyr)
OpraHm3aIii, CHCTEMEl MEHEUKMEHTa KOTOPBIX MOJUICKAT CePTHQUKAMA B COOTBETCTBHH C
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